Jules Tack

Frankfurt am Main, Germany - jules.tack@outlook.com
julestack.dev - linkedin.com/in/jules-tack - German citizen
Open to international relocation - Driver's license (car)

PROFILE

Finance BBA candidate (coursework completed) targeting Al consulting, Al adoption and Al solutions roles. Builds
working prototypes by specifying requirements, directing Al coding agents (Claude Code, Codex) and validating the
results. Six months in a five-star hotel front office handling payments, credit-limit checks and guest issues in German and
English. Available now for a mandatory internship of 5-12 months or an entry-level role; latest start January 2027.

EDUCATION

Bachelor of Business Administration, Finance specialization October 2024 - present
Northwood University, USA; program delivered at HIM Business School, Montreux, Switzerland
Academic coursework completed in September 2026; formal degree award pending.

Relevant coursework: Innovating with Al: Transforming Business and User Experience, Data Driven Decision Making,
Financial Management, Corporate Investment Decisions, Capital Markets & Analysis, Portfolio Management, Financial &
Managerial Accounting, Customer Experience.

WORK EXPERIENCE
Front Office Trainee, Kempinski Palace Engelberg April 2025 - September 2025
Five-star hotel, Engelberg, Switzerland; 129 rooms and suites; front-office team of 14

» Handled guest payments and credit-limit checks during shifts in German and English.

» Monitored open guest bills against deposits and flagged accounts needing a top-up.

» Maintained a small Excel sheet cross-checking ski passes sold against charges on guest bills.

» Handled guest complaints and requests under time pressure; documented handovers and follow-up actions.

PROJECTS

Built by specifying requirements, directing Al coding agents (Claude Code, Codex) and validating the results; GLO-BUS was a university
team project.

» LegacyChain: Digital estate-preparation product for Germany. Turned research into requirements and user journeys;
directed Al-assisted implementation and reviewed outputs, including privacy and release checks.
» GLO-BUS: University business simulation completed as a team. Made most major decisions and helped shape the
team’s strategic direction; contributed to evaluating business choices.
« julestack.dev: Bilingual portfolio website (German/English). Defined requirements, directed Al-assisted implementation
and reviewed content, design and functionality.
CERTIFICATIONS

McKinsey.org Forward Program Completed 23 June 2026
Structured problem solving, communication, adaptability and foundational digital skills.

SKILLS

Al: Directing Al coding agents (Claude Code, Codex, Gemini) and validating their output; writing requirements and
prompts; rapid prototyping of web apps and Al tools; generative Al tools including ElevenLabs.

Finance: Financial analysis, portfolio management, capital markets, investment appraisal and accounting from university
coursework.

MS Office: Excel (intermediate; simple tracking and data cross-checks), Word, PowerPoint; Obsidian.

Working method: Customer communication, requirements writing, output review, issue documentation and shift
handovers.

LANGUAGES
German (native) - English (C1) - French (basic) - Spanish (basic)
REFERENCES

Marie Tirvengadum
Head of Career Services, Swiss Education Group

Franziska Maurer
Front Office Manager, Kempinski Palace Engelberg
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